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1 Advantages

Independence of platform
Easy administration of customer data

Communication via integrated TAPI system and Notes-Mail via
SMTP and X.400

High convenient user interface

Full integration of documents

Embedding of OLE-Objects into customers' and project history
Integrated re-submission capabilities for all staff members

Easy generation of pre-defined electronic sheets for
correspondence without using other external word processing
systems

Dynamical generation of address information, form of address,
date for correspondence and mass-mailings

Full text indicated search operations
Delegation of activities and tasks to other employees

Informationpool including data about relations to customers and
activities as overview for Management and Controlling

Sensitive data: Far reaching access restrictions
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Management Abstract

GeoCom® Customer & Contacts is an electronical information system,
that supports the administration of customers, contacts and projects in
an easy, fast and clear way. On base of customer data and contact
profiles all activities - phone calls, meetings, correspondence, offers -
are maintained visibly and effectively. The complete history of the
relationship to a customer is permanently available at a glance
including all related documents. The integrated system for re-
submission enables everyone to organize the work for themselves.

GeoCom® Customer & Contacts is based on the Groupware platform
Lotus Domino®. By more than 30 million licenses for workstations sold
it currently marks the standard for Workgroup applications. Thus all
highlights are available that make Lotus Domino the worlds market
leader within this area: independence of platform, replication
capabilities over distributed locations and full support of mobile users.

¢® GeoCom Customer & Contacts - Main - Navigator - Lotus Notes

File Edit Miew Creats Help & B 2 G
LGS A & &) =g
Workspace %> GieoCom Customer & Cantacts - 1. Activi by. \a... GeaCam Customer & Contacts - Main - Navigatar X notes
| o ® .|
I GeoCom ® Customer & Contacts
ty Copyright ISG Information Systems GeoCom® GmbH, 1995, 2002 i)
B Liense information o
a
) =
Activities f@ Contacts |® Re-submission 1ﬁ:r Miscellaneous
E,‘] by company name by company name by due date letter templates
E/] by responsible by contact name by task documents by date
G by status k' phone calendar view mass mailing
[:j by type by zip code with context
by region ‘ selected contacts EXIT
“ =2 Dffice |

lllustration: Main Navigator

Crucial element is an open information pool including features
concerning every single customer, contact profile, project, offer, and
transaction.

Hereby GeoCom® Customer & Contacts supports different activities
such as the acquisition of new customers, cultivation of the relationship
to customers as well as the supervision of transactions.

The application is not only suitable for the management within the area
pre-sales but also enables staff members to use it for generating new
offers.

GeoCom® Customer & Contacts is suitable to every specific IT-
environment and can easily be extended in different ways. The
database is designed to be used in LAN, WAN, remote or standalone.

Main objectives of GeoCom® Customer & Contacts

As mentioned, GeoCom® Customer & Contacts supports the
administration of data regarding customers, contacts, and projects
easily.

An integrated system for re-submission of activities enables employees
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to organize their work themselves, or to delegate tasks to other
employees.

The database can be operated without permanently being online. All
administration tasks can be furnished completely at all locations, e.g.
from home office or remote during a business trip.

2.2 What are the remarkable features of GeoCom® Customer &
Contacts?

One of the main features of GeoCom® Customers & Contacts is the
high convenient user interface. It means that the complete spectrum of
operation elements can be easily reached either over the menu, the
icon-bar, the task-line, or by the views. Even without long training on
this database all employees can work with it effectively.

Operating with GeoCom® Customer & Contacts means to have more
facilities to support the own organization of pending tasks. Hereby
users can sign up activities related to a customer (e.g. phone calls or
correspondence) with a re-submission date.

By one mouse-click the user gets an overview of tasks still to do.
Additionally it is possible to make comments on specific activities and
to delegate or forward commented documents to other persons.
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Maintenance of data

The application is based on customer and contacts as master data. In
order to have a standardized maintenance a new customer profile will
be created containing information to specific items of the company,
institution or authority.

£7 New customer profile - Lotus Notes (Ol x]
7 e | e &
Fie Edt View Cieate dctions Tewt Help & P e O
O@EA e #B 7/ S#B s s 3 CEAEE
“wokspace %% GeoCom Customer & Contacts - 1. Activity by..5a. compa... | _] Mew customer profile X notes
| ToIcse ¥ysave ] Colender
‘ -
T New customer profile :
A
(&
Campany hame Phone
é'J Branch Fan
Street Homepage k3 ]
ZIP & City E-mail (M)
Ej] Cauntry United States x| Description
E‘; Fiesponsible Habbo Behrends/15G 4 =] Customer type management consultancy 1 =]
D Cantact by Internet 5 =] Region West x|
E] Project Description
e X prospective buper T urctional speciication T Project [open)
I supplier [ Offer (open) " Project [done)
I presentation I Offer [done)
|
“|=2|Office =T

lllustration: New customer profile

To each customer profile an unlimited number of contact profiles can
be assigned. Additionally staff members can lay down specific
comments like characterizations or descriptions respectively to every
single contact.

Activities

All activities related to a customer or project are maintained in the
database. It provides the users with a chronological sequence of the
customers’ situation. And for the most activities like phone calls,
correspondence, meetings, offers, or other transactions electronical
admission forms are available.

{* Meeting - Lotus Notes =] S
Fle Edt Wiew Create Achions Test  Help ® » GRA ©
CEA Bl ¢B/ SR EE AR C@E S

Workspace 3 GeoCom Customer & Contacts - 1. Activity by...\a. com _] Mesting X notes

(=] T Close ¥ Bave [~falendar 3 )5ave as template
" i‘
il : Meeting ——
[£]] Toae BT 2002 0
égl Company hame Alf Brummler & Co. GmbH
Attendess Jan R. Beasley, Habbo Behrends/I1SG
Categary project management ;=]
r— Theme
£ | Ry

*| =2 | Difice [EEE

lllustration: Meeting

To these admission forms files can be attached. With the internal
Notes-viewer, that accepts more than 150 different file formats, even
those documents and files can be visualized that have been generated
by applications not installed on the user's computer.
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Actions  Tewt  Help @ o U O
HEEHR CREE

] Dutguing Angebot GeoCo Kunden & Kan.. X

notes

oss ¥ySave " Calendar & )Save astemplate

8

Outgoing
Recipient Hermine Ranger Date 16.11.2002 4o
Company name Alf Brurnmler & Co. GmbH Féod 0814298785

Category

Offer GeoCom Customer & Contacts

Fostal address

AIf Brumnler & Co. GmbH
IT&T
Fran Hermine Ranger
Leibzigerstr 4

D-82000 Bosenzell

Subject
Content

Offer GeaCom Customer & Contacts

“|=2| Office ol

lllustration: New outgoing correspondence

w For individual requirements: Specific pre-defined admission forms
can be designed and implemented any time by ISG GmbH.

© ISG Information Systems GeoCom GmbH

GeoCom Customer & Contacts — Product information



GeoCom® Customer & Contacts — Product information

3.2

page -8-

Overview by master data

With the application GeoCom® Customer & Contacts every user gets a

complete overview of the master data by visualising the customer
profiles, contacts, and projects as well as comments and the re-
submission dates for activities. Information is permanently retrievable
and maintained to different categories as e.g. companies or contact
profiles.

£® GeoCom Customer & Contacts - 3. Contacts by \a. company name - Lotus Notes

Fle Edt View Ceale Actons Help * > Gna e
£ dn s £ 1 i 2a [
CYA B LY BT T4 TS == e mf
Workspace ¥ GeaCom Customer & Contacls - 3 Contacts by..\a. company name X notes
Geobom Cusiomer & Contact
EN & Ao < Menu 5, o Aciviies  Resubmission /A Miscellnsous

LB 1. Activity by...
b 1 2 Re-submission

Contact name # Phons # Stieet j
ﬁ_JJ w7 3 Contacts by..

[~ ABC Energieanlagen Gmbh

Customner profile Manheim

[z

=] b. contact name

Eiil, Florian 0B21 - 77 BE 55

Bergerweg 1115

& c. phone Summer, Tom 0621 - 77 66 56 Bergenweg 1115
il = d zipcode ~ Alf Brummler & Co. GmbH
o = & contact name ABC Customer profile Bissernizell
1 F contact status Fanger, Hermine 0614238765 Laibzigerstr 4
E g customer status b Alpha Optron
Fx =1 h customer pe b Benediktinerstift St. Paul
7 = i region ¥ Bund, fidr ik und Beschalf:
kal 4. Contacts for export } Dillior Transport GmbH
5. Offers b Dithmar & Westhelle

b Dortmunder Systemhaus

¥ Esprittelecom

¥ EUROPASTAR Autowerk Ges.mb.H. & CoKg

¥ ExpertsTeachers GmbH

¥ Fachklinik Haus Immanuel

¥ IHK Pfalz

¥ Internationaler Bund(IB)

b Landvermessungsamt Brandenburg

¥ Lovells Boessbeck Droste |

* Using datshase on GeoCom3/ASG “| =2 Dffice e

lllustration: View “Contacts by company name”

L
7 Misoelaneous
73 Admin

=

|

1 B Transactions
—

—

1 Folder

Even during a phone call users can immediately retrieve information
about a customer by switching to the related history with all it's
documents.

.f” GeoCom Customer & Contacts - 1. Activity by...\a. company name - Lotus Notes

Fle Edt View Create Actons Help & 3 R O
roy il A = - = i
GEAP AR AR IT £ S o2 Al
Workspace | ¥:¥ GeoCom Customer & Contacts - 1. Activily by...\a. company name X notes
Geolom Custamer & Cantacts 2 e 5 |
g =l AlbyDate < Menu ®<<< o f)‘ jEuslumel '@Eontacl f)‘CaH ﬁMeel\ng
I w2 1. Activity by... Date  Activity a=]

+ EUROPASTAR Autowerk Ges.m.h.H. & Co.Kg
@ ¥ Customer profile Fiirth {Pflichtenheft)

=5 me
ﬁy =] b. responsible

= c customer status

B =1 d customer type o 29.09.2000 Outgoing Letter Ad:Preisliste (to )
£ =l e region g 13.06.15998 Call:Machfassen zu Info-CD - Helpdesk - Nc
w;-L’J b 1 2 Re-submission = 13.05.98 Qutgoing E-Mail: lhre Anfrage zu Helpdesk (to

b 1 3 Contacts by.. o 13.05.1998 Outgoing Letter A4:Angebot Lotus Domino

N j ; E;""am for ssport o 13.05.1998 Outgoing Letter Ad:Angebot Lotus Motes CI

. Offers )

Fj]] b1 B Transactions ] 24.03.1998 Incoring E-Mail: Anforderung einer Info CD
i b L1 7 Miscellaneous & Contact; Herr Mathew Drax (Phone: ++43 389 987 £543) _|
E; » L1 Admin & Contact: Herr otto (Phone: ++43 359 957 B543)

b 1 Folder #  Customer profile (Lieferant)

r:l ¥ ExpertsTeachers GmbH

. ¥ Fachklinik Haus Immanuel

E,] b IHK Pfalz

b Internationaler Bund{IB}

¥ Landvermessungsamt Brandenburg

b Lovells Boesebeck Droste

¥ MAKUprojekt GmbH |

*| =2 Dffice - |EEE

lllustration: View “Activity by company name”
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3.3 Overview of customers and projects

Users can seek for specific information on a project by selecting
different criteria like responsible persons (contact names) or status of a
project (e.g. “project in progress”, “project closed” etc.). Within the
forecast every user receives condensed information about the history

without redundancy.

34 Chronological overview of customer and project history

The application GeoCom® Customer & Contacts provides the user
with a complete and detailed overview of the relationship to a customer
or project. At any time authorized persons are able to evaluate the
current status of a relationship or project.

£ GeoCom Customer & Conlacts - 1. Activity by...\a. company name - Lotus Notes

File Edit View Creste Actions Help * e o
CEA DA A IF B8 S 2= Al
‘Warkspacs | By GeaCom Customer & Contacts - 1. Activity by, \a compary name X| notes
e iﬂfgw;ust:‘:e’&&”‘am < Menu (2)ecc o P [ Customer §'Contect PRCal #5 Meeting
| w5 1. adtiivb Date  Activity =]
;; - SD = + EUROPASTAR Autowerk Ges.m.b.H. & Co.Kg
JJ = & customer status [ @ = Customer profile Fiirth {Pflichtenheft)
E E] d custamer type 0 29.09.2000 Outgoing Letter A4:Preisliste (to )
% =l e region (= 13.05.1998 Call:Machfassen zu Info-CD - Helpdesk - Nc
v_L.’J b L1 2 Re-submission = 13.08.88 Outgoing E-Mail: lhre Anfrage zu Helpdesk (to
b L1 3 Contacts by.. o 13.05.1998 Outgoing Letter Ad:Angebot Lotus Domino
= ; E;nlacts for export 0o 13.05.1998 Outgoing Lettsr Ad:Angebot Latus Notes Cl
b5 Oifers . ] 24.03.1998 Incoming E-Mail: Anforderung einer Info CD
(2] » 3 & Tramactons
. b 1 7 Miscellaneous & Contact: Herr Mathew Drax (Phone: ++43 353 987 6543) J
E; » 1 Admin & Contact: Herr otto (Phone: ++43 359 967 6543)
b £ Folder #  Customer profile {Lieferant)
[=s4 b ExpertsTeachers GmbH
5 b Fachklinik Haus Immanuel
@&l ¥ IHK Pfalz

¥ Internationaler Bund{IB)

¥ Landvermessungsamt Brandenburg

b Lovells Boesebeck Droste

b MAKUprojekt GmbH |

*|=2|Office |EEE

lllustration: View “Activity by company name”

By selecting the option “activities” within the main menu the user gets a
chronological overview of all activities from the first contact up to now.

The open architecture of the database makes the administration of the
data more transparent. And this not only for the users themselves but
also for managers.

Its convenient interface makes it possible that new employees work
intuitively correctly with the application and get quickly used to their
new tasks. And project managers count with a comprehensive and

detailed overview over the variety of projects.
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3.5 Evaluation, planning and controlling of sales activities

For the selling people GeoCom® Customer & Contacts is a tool to
create and observe their activities such as offers, expected orders and
transactions. Offers and transactions can be collected, evaluated and
exposed monthly or annually.

{* GeoCom Customer & Contacts - 5. Offers\by customer name - Lotus Holes =]
File Edt Yiew Cieale Aclions Help \“‘ & 3 ¥ J\ G
: A b & \ = 3 [
QA Tteg Al £F 04 08 ¢ %= S RAE
Workspace k} GeoCom Cugstomer & Contacts - 5. Offers\by customer name X notes
GieoCom Cust & Contact
g jo :Thyu?):l:a enad <5 Menu %N‘V A Activities /™~ Resubmission . Miscellaneous
I B 1 Activity by..: Date »a Description Amount 4 Expected
Sl ¥ [ 2 Resubnission = Alf Brummler & Co. GmbH 3310 7122
Pl ¥ 3 Contacts by
tiy ~ 2001 S50 560
gi =] 4 Contacts for export - 10.2001 560 550
@ w o 5 Offers 1110200 GeoCom Library 560 100% 560
i w2002 8.750 E.563
é_-J =1 by month  08.2002 B.750 6563
=] by pear 08.08.200  GeoCom Customer & 8750 7e% E.5E3
B 1 E Transactions Contacts
b 7 Miscellaneous * Alpha Optron 472 448
(2] » 20 sdnin - 2002 472 a8
— | » 0 Folder ¥ 04.2002 472 448
E{] 14.04.200 GeoCom Helpdesk 472 95% 448
9.782 757
[~
e % “| =2 Office [EET

lllistration: View “Offers by customer name”

Each activity can be signed up with a re-submission date or delegated
to other members of the company.

Financial transactions can be tracked, associated with a member of the
selling department and cumulated monthly over the years. All
information will be exposed in a chronological sequence.

£ Transaction - Lotus Notes =[0]x]
File  Edit Miew Create Actions Test Help \JA @ < | *u\ G

=4 .

CYA B DG B S E FRCEE S

Workspace %5 GeoCom Customer & Contacts - 1. Activity by...\a. com... j Tranzaction X notes
| FlChse ¥ Save £ Calendar

‘ -

i Transaction
B Customer Al Brummler & Co. GmbH =]
Z Praject GeolCom Customer & Contacts
é_J Catenory =]
esponsible arkus Moke
R bl Markus MokesISG
rj] Invaice date 1811.2002 ¢
@ Invoice no. (094785664
Invaoice pos. 13
CI Service / product Geolam Customer & Contacts
E Invoice amount 92000,00
Received papment
Amount £0000,00
Date 1811.2002
Account 897EE
Comments
Wwiriword Document. doc j
Default Sans *| 8 *|[None] 7 *| =2 Office Bl

lllustration: Transaction form
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3.6 Integrated re-submission capabilities for activities and task
tracking

The integrated re-submission capabilities enables users to sign up
activities with a re-submission date either for themselves or for other
members of the workgroup.

{“" GeoCom Customer & Contacts - 2. Re-submission\by due date - Lotus Notes

File Edit Yiew Create Actions Help & 5 rYSy G
'y AP P - B i aa

u\ngkﬁjwl A 5 T8 0 oo = g

‘wokspace % GeoCom Customer & Cantacts - a. selected contacts | %3 GeoCom Customer & Contacts - 2 Fiesubm.. X nofes

& Euciwéuél:ger“mam < Menu %\y /-~ Acfiities / Contacts ~ Miscellaneous (B) R
[ b 1. Activiy by. o o s
| w2 Re-submission -0 d
Figs =1 by due date ver due
_'ILJ e date & & 20092001  Benediktinerstift St. Paul: Frater Anzelm e
E =1 bytask Kassin
— ] Calendar
| p 0 3 Comtacts by —
a =l 4. Contacts for export ~ Within one week
b 1 5 Offers & & 2011.2002 Al Brummler & Co. GmbH: Hermine Ranger ! &3
b 1 B Transactions [08142-98765)
[23] ¥ 23 7 Miscellaneous
1 ad o
E"; : ] FUh;nE‘:‘ ~ Within one month
r & & 29112002 Alpha Optron: Tim Anders by
: “|=2|Office 7|

lllustration: View “Resubmission by due date”

In order to organize future tasks it is possible to preview all upcoming
activities like phone calls, correspondence or expected feedback.

3.7 Operating with TAPI: Automatically generating of telephone calls

Today, nearly all customers count with electronic mail systems,
however, the telephone might be still the most important tool within a
professional acquisition process.

GeoCom® Customers & Contacts gives support by an integrated
dialling system, TAPI, the standard for computer generated telephony.

& =10l x|
iy 7 = iy = Sarr
Sl d ey Ay £F B4 0 2-o%= Yl
‘work space bn} GeoCom Customer & Contacts - 1. Activity by, .\a. company name X notes
GeoCom Cust & Contact: f i
(BT e T Qe by €. Cotomer Yot £l 2 e
7 = 1. Activity by... Date  Activity rﬂ
ﬁﬁj =1 b tesponsiole ¥ ABC Energieanlagen Gmbh
o =1 o ocustamer status w Alf Rrnmmlar & Ca GmhH
E = d customer type Call to Hermine Ranger [AIf Brummler & Co. GmbH]
v
=l e region Please entera 0314233765 eft (to Hermine
é_J b L 2. Re-submission phane rumber l—IDK ram Habbo Bet
b1 3 Contacts by o select a st FUG142-88765 Cancel ersion von Geo
1 4 Contacts for espot iy ion Helpdesk (I
b L 5. Offers torner & Conta
Ej] b 1 6. Transactions
b L1 7. Miscellaneaus Skanta gekir
Kzl » 20 adnin
b £ Folder Angebot Geal
D bbo Behrends
Markus hoke |

[:,] 09.02.1999 Call:Kabel nich zu erreichen - Ruf geht rau
18.01.1892 Call:Kiabel hat sich CD noch nicht angesch
08.01.1983 Incoming E-Mail: Anforderung GeaCorn Inft

¥ Contact: Frau Hermine Ranger, IT & T, Abteilungsleiter | = |
“|==2 Office TR

X

lllustration: TAPI
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With this integrated system users are able to create by one mouse
click internal or external telephone calls without necessarily
abandoning the database. And all information can be assigned as a
phone notice to the history of activities.

Delegation of tasks to other members or working groups

Besides signing up activities and documents with a re-submission date
it is also possible to delegate specific activities to other members of a
working groups.

As well as task tracking it is possible to generate mass mailings. In
order to generate mass mailings only four steps are necessary:

Selecting the addressees
Assignment to a pre-defined sheet for correspondence
Generation of the documents (correspondence)

Printing the documents

Search mask for Contacts
Company name = Job e = =
Division -] Phone
Salutation Far (Eeel
Tile E-mal
Given name Titel 2 =
Iritial Attrbute 2 =
TR Aoea e =
Stieet Customer type =
ZIF City B st =
Country =l Region =l
Last maiing Contact by =
Contact status =1 Description

Illustration: Search mask for Contacts

The selection of the addressees can be furnished by using the
integrated search formula. Users can seek for postal zip codes, and /
or data referring the customer’s type, regions or other pre defined
attributes.

The letter templates for mass mailings can be individually designed
without any restrictions. In order to avoid that Mr. Thompson becomes
Mrs. Thompson information to the address like letter salutation and
postal address is maintained within the contact profile and will
dynamically be attached to the letter body. Letter templates can be
signed up with a date for re-submission. External word processing
systems are not necessary. However, it is still possible to export data
for mass mailings o other processing applications in order to work on
with established applications.

Import of customers and contact profiles

Besides the exportation of data it is also possible to import existing
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data from other sources into the database GeoCom® Customer &
Contacts.

The application counts with integrated import tools as well as external
tools like NotesPump to synchronize data with external databases on a
regular base. It avoids not only an unnecessarily recollection of data
but also accelerate the implementation in order to shape the
management more efficiently.

Configuration

GeoCom® Customer & Contacts is largely configurable to the needs of
nearly every class of requirements just by filling in new data into the
configuration document.

/@ Conlfiguration - Lotus Notes I =] S
5 L P i)
File Edit Wiew Create Actions Section Help & 0, 6
ra (4 = o= =ga= =4 1 :
UEAD e Bt CEES
Wworkspace 5)— GeoCom Customner & Contacts - 1. Activity by, ... j Configuration X notes
fA] T Ol ¥ySave & Piint
I B
; Configuration
Ju b Common settings
@ P Customer profile
é'l b Contact
b Activities
P E-Mail
r__:fj b Countries
E;| b License
b Special configuration
[ ’ ?

| [Mone] i “| =2 Office B

lllustration: Configuration document

Personal configuration is also available, like automatically use of a
special view on startup, defining the MS-Word version used or just to
add rules for automatic creation of letter salutation and postal
addresses.
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& Persanal configuration - Lotus Notes 1 [=]

Fle Edit Miew Cieate Aclions Text Help « » 2No 6
ot = = == =41—!1—§ +
CEN B SB PR EE IS LR BEE
workspace 3} GeoCom Custorner & Contacts - 1. Ac.. J Personal configuration X nofes
) Personal configuration ﬂ
| b General options
- b Letter Ad
F:
Ju b E-Mail
@ b Microsoft Word Docurment
] w Customer profile
Q-
Common settings
Default country Great Britain ;=]
Ejj Country translation Gireat Britain |
Eﬂ Setting for letter
salutation
D Special fomat letter <COUNTRY»=Gemany | Sehr geehrte Damen und Heren,
sahitation <COUNTR'»=Austia | Sehr geehrte Damen und Herren,
Defait <COUNTRY>=Switzerland | Sehr gesfute Diamen und Henen,
L::I <COUNTRY>= | Sehr geshits Damen und Hemen,

*| Ladies and Gertlemen
Settings for postal
address
Special format postal <COMPANY><CR><BRANCH><CR><ADDRESS><CR><BR><Zl
address Py <CITY><CR<COUNTRY

Default

B Contact profile

b Private customer

b Templates

P Phone support (TAPD

b Automatic Re-submission =
* & | Office Bk

lllustration: Personal configuration document

3.11 Access control for sensitive data

The database GeoCom® Customer & Contacts uses the wide range of
data security which is built in Lotus Domino®. Access to sensitive data
can be restricted — starting at the hardware level (special ports), the
database- and document-level up to transferred data on the network,
and for locally stored data. Confidential information is absolutely safe
and will be maintained confidential at any time.
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