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Introduction

This documentation describes the changes to GeoCom® Customer &
Contacts 5.1 Build 248.

With the update GeoCom® Customer & Contacts 5.1Build 248 we will
introduce some improvements which will be explained in the following.

New licence key necessary

Together with the update GeoCom® Customer & Contacts 5.1 Build
248 a new licence key is delivered which has to be entered into the
according section of the global configuration document.

Layout

GeoCom® Customer & Contacts version 5.1 Build 248 includes some
changes to the layout in comparison to previous versions of the
application.

Basically the changes contain a new start menu to operate
GeoCom® Customer & Contacts and a newly designed navigator.

3.1 Main Menu

The main menu opens automatically on starting GeoCom® Customer &
Contacts (in case the function was not disabled in the personal
configuration), or on using the according button which can be seen in
all views.

@ GeoCom Kunden & Kontakte - Lotus Notes _ o) x|
File Edit Wiew Create Actions Help
CHES- 'S5 [Zecoocon B B |
Address MRS ORA-|
5] Warkspace | ¥39 GeoCom Kunden & Kontakte | £ Test GeoCom CLC 248 - 1. Acliv... X
& .
GeoCom™ Customer & Contacts &
@ Copyright 155 Information Systems GeoCom GmbH, 1335, 2004
@ Activities (@‘ Contacts j: Miscellaneous
&l .
@ by company name by company narme ‘ by due date ‘ templates |
@ by responsible | by contact name ‘ by task ‘ selected contacts |
by status | by phone ‘ calendar view ‘ mass mailing |
Q\I'J by type | by zip code ‘ with context ‘
(B'J by region | by contact status ‘
(g by date | by custorner status | EXIT
m
+
«|[=2 «||Florian Feldmann =[] <]

Illustration: Main menu

From here you have access to the groups of views “Activities”,
“Contacts”, “Re-submission”, and “ Miscellaneous*. A click on a button
reveals the according view in the navigator.

GeoCom® Customer & Contacts 5.1 - Update 248
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3.2 New navigator

The layout of the navigator has also been changed.

@ GeoCom Customer & Contacts - Lotus Notes _[O]x]
File Edt Wiew Create Actions Help

C S =l DLl eoeonTm o= EaaB |

Adchess ~l &~ O~

5] Workspace | ¥ GeoCom Customer & Contacts %

(4

< Menu ®<<< %{_/ _ﬁ jcustomer '@Eontact @ Call ﬁMeetmg = Outgoing »

G
]
&
@
@

&
&

seocoM”
Activities. ..
b. responsible

c. customer status
d. customer type

‘ | | ‘ Date  Activity

¥ Mizuho Cooporate Bank Ltd
¥ Moke, Markus

¥ Maonolith, inc

¥ Orgrim Lawyers Office

¥ Physical Health Studio

¥ Raven, Richard, Dr.

=. Tegion P Simon Software and Systems
8 ekt ¥ Smith Inc.
I b Software Services Corp.
ontacts. .

Re-submission___
Mass Mailings...
Dffers...
Transactions...
Maintenance. ..

b Storms, Inc.

b Sullivan Industries

b TechNet

b Tellestrian Enterprises
b TerraGen Services

¥ Townsend, Roger

(g b Winter Technologies
,Qi] ¥ World Wide Enterprises
I b Xavier Foundation
4[4 v =
= | [Florian Feldmann |

lllustration: Standard navigator (showing view “Activities”)

Using the standard navigator you will see the following views, groups

of views or folders (depending on corresponding access rights).

- Activities

- Contacts

- Re-submission*
- Mass mailings*
- Offers*

- Transactions*

- Maintenance*

*access rights necessary

GeoCom® Customer & Contacts 5.1 - Update 248
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Views / Folders

With the new layout of the navigator some changes to the structure of
the available views and folders have been implemented. These are
explained in the following.

4.1 Lost documents

Documents that do not belong to a “parent document”, e.g. contact
profiles whose associated customer profile was — by accident or on
purpose — deleted, are now to be found in the folder “Maintenance —
lost documents”.

Due to the fact that this is a not a view, but a folder, the refresh has to
be done manually using a special action that you can access via the
according button in the action bar. All documents in the data base are
now checked for an associated “parent document”. Those documents
which are not related to such a document are saved in the folder
“Maintenance — lost documents”.

This folder will only be displayed when the role [Admin-de] respectively
[Admin-uk] was activated in the access control list.

4.2 Views "...by date"

In the view “Activities... — g. by date” all documents existing in the data
base are displayed. They can be sorted by date of last modification, of
creation or by responsible and date.

Thus, this view combines the former views “all documents by date” and
“admin — documents by date of modification”.

@ GeoCom Customer & Contacts - Lotus Notes _ O x|
File Edit Wiew Create Actions Help

CH& =l B 2% oS EH == BaCET |

Address MRS DRaA-|

5] Workspare | £ GeoCom Customer & Cantacts
e o Meru (2)ecc FJ Customer %] Contact Gl E5h Masting *
v 1A
N last modified created compary subject

ccocome | [ st | | N |

[=15.01.2004 Th o
15.01.2004 18:23  15.01.2004 = TechMet 15.01.2004 Dutgoing E-Hail

@ Activities___
@ & COMpaNY name
b. respansible 15.01.2004 18:23  15.01.2004 =1 Winter Technologies 15.01.2004 Outgoing E-Mail
%’J c. custamer status
d. custamer type

e tegion 16.01.2004 1820 15.01.2004 Configuration [Backup]

15.01.2004 18:19  08.01.2004 € Simon Software and Custorer profils

Sustems
16.01.2004 1813 038.01.2004 & Simon Software and Contact Mr. Markus Simon
Contacts... Systems [Phane: |
Re-submission... 15.01.2004 1819 1501.2004 & Frivate customer Landan

Mass M [P10859755,
Q,'J Offers... 1501.2004 1818 1501.2004 = Winter Technologies  15.01.2004 Dutgoing E-Mail
= Transactions....
%'J DR * 15.01.2004 1818 15.01.2004 € Monolih, inc Customer prafile
= 1501.2004 1817 1501.2004 & Private customer
) * 15.01.2004 1801 1501.2004 = Winter Techrologies  15.01.2004 Outgoing E-Mail |~
El JIA L4
[ — — s T -

lllustration: View “Activities — g. by date”

4.3 Re-submission

The group of view “Re-submission” is now linked to a special role in
the ACL ([ViewTickler-de] resp. —uk]) and is only shown when this role
is activated.

Also in the start menu the column “Re-submission” is only displayed
when the according role is activated.

GeoCom® Customer & Contacts 5.1 - Update 248
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@) GeoCom Kunden & Kontakte - Lotus Notes _[O] =]
File Edt ¥iew Lisate Actions Help
CHEHS- '5&| B v, ] |
Address -l &~ @ -|

5] Workspace | £ GeoCom Kunden % Kontakie

[

&
&
&
@
@

GeoCom® Customer & Contacts B

Copyright ISG Information S pstems GeoCom GmbH, 1935, 2004

| Activities

by company name

(@ Contacts

by company name

=,

lll__lj Miscellaneous

templates |

by responsible

by contact name

selected contacts |

| |
| |
by status | by phane | mass mailing |
g\(’\} by type | by zip code |
(B'\} by region | by contact status |
(’\} by date | by customer status | EXIT |
= S
D T - | Florian Feldmann = |

Illustration: Main menu without tickler views

4.4 Mass mailing

The view “personal folders — mass mailing“ was replaces by the
general view “mass mailing“.

This view is divided into three other views:
a. templates (see 8 Templates)
b. selected contacts (see 12.4 Search form for contacts)

c. mass mailing

The view ,mass mailing“ contains all documents created with the mass
mailing function.

Mass mailings that are to be sent as e-mails can be sent directly out of
this view (action “send document “). After sending an e-mail the
sending date is indicated so that it is obvious which documents still
have to be sent.

@ Test GeoCom C&C 248 - 7. Miscellaneousb. mass mailings - Lotus Notes
File Edit Wiew Create Actions Help
&l =l B 2532000 E =2= HaAQE
Address MIEGRE QR
| 55 werkspace [ ¥/ GeaCom Kunden & Kentakie | ¥ Test GeoCom C4C 248 - 7.... 3
= o Mer 5 | A O Prin
[ [ Jeredion date [ [ Jserd date compary | |subjest
seoccomM® b Development. GeoCom
@ ¥ Feldmann. Florian
+15.01.2004 Do
@ Activities. .. 15.01.2004168:23 =2 15.01.200418:27  TechMet 15.01.2004 Outgaing E-Mail
%’J Contacts...
Re-submission... . .
Mass Mailings... 15012004 18:23 = 150120041827 Winter 15.01.2004 Outgoing E-Mail
@ Technologies
a. templates
@ b selested contacts 16.01.2004 16:39 15.01.2004 16:41  TechNet 15.01.2004 Outgoing E-Hail
[t lordfor@gme net]
15.01.200416:33 =0 15.01.2004 1641 Mwinker 15.01.2004 Outgoing E-ail:
Offers_ Technologies  [ta lordfox@gmnet]
| Transactions... 15.01.2004 16:33 15.01.2004 1641 World Wide 15.01.2004 Oulgaing E-Mail
) pomsactons Cay Jto lorchox@gme net]
(B'J [> Hehmann, Helmut
£
+|t »
[ | | Florian Feldmann =]

lllustration: View “Mass Mailings...”
Furthermore, e-mails which are created with the mass mailing function

are all provided with the same creation date, irrespectively of the date
and time they were actually created on the server.

GeoCom® Customer & Contacts 5.1 - Update 248
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5 Form customer profile

The layout of the form for customer profiles was not changed, but
some new fields were addedd which should be explained in the
following.

5.1 New field: Customer serial number

Having set the according configuration, every newly created customer
profile is provided with a consecutive customer number which from
now on will be shown in the header of the customer profile.

@ Customer piofile Winter Technologies - Lotus Notes =] E3
Eile Edit “iew Create  Actions Test Help
CHE- 55| Wi= = 5|
Address MIESRS QR
I@ ‘wolkspace [ }:)l GeolCom Kunden & Rontakte [ ?:)l Test GeoCom CHC 248 - 1. Activ... 2 l ‘VD Customer profile Wwinber T... |
[% T Save & close gl 2 Calendar i Contact j Project
& Customer p ||||III|||| echnologies
== Company name Winter Technologies Phone 0234 - 631875 -0
%‘J Branch Fax 0234 - 631875 -
@ Street Baker Street Homepage Wiy, winter-technologies.com
@ ZIP & City Landon E-mail [M]
Cauntry =l Language aerman ; =
{\(‘J Description
(Bg Responsible Florian Feldmann/I5G =] Customer type Industrie | =]
=i Contact by Intemiet ;=1 Region West ) x| =
+
—1 ][0 =) FoionFoinam =]

lllustration: Header of a customer profile

The format of this customer number is defined in the global
configuration (see 11.2 Customer serial number).

To change existing customer numbers use the action “Admin — Modify
customer id...” from menu.

Modify the existing customer number

Madify the existing customer number
Caneal

lllustration: Dialog change customer ID

GeoCom® Customer & Contacts 5.1 - Update 248
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5.2 New field: Language

To define the language that should be used with the customer, in the
first part of the customer profile the new selection field “Language” is at
your disposal.

@ S [= B3|
CHE-FES B iz i
Addess -l e ORA-|

| &5} workspae | £ GenCom Kunden & Kortakte 5[ Y29 Test GeoCom C4C 248 - 1 Activ . 56| &) Customer profik Winter T |
(=] mrsavetcose @) Eofcaendar 53¢ Comtact [ ] Profect
G| | roros [Winter Technologies
= i3
| {58730)

@ Cancel |
= Fhane 0234 - 631875 -0

Far
@ Homepage v winter-technologies. com
w® Email (M)

Language english | ~|

&

%'\} Hezponsible Forian F elmann s o =] " Customer type Industrie ;=]

&= Contact by Intemet ;= Region West 2]

v -
[ - | Florian Feldmann =

lllustration: Language selection for customer profile

The selection field “Language” can be used, e.g. for communication
independent of the local language settings of the application.

Example: An employee uses the English interface of the application.
Due to the global configuration settings and the concerning customer
profile outgoing E-Mails to a German company are provided with a
German salutation while E-Mails to a French company are started with
a French salutation.

5.3 New fields: Attributes 1 -3

So far the fields “Attribute” 1 and “Attribute 2“ only existed in the
contact profiles.

Now these fields are not only complemented by “Attribut 3” but are also
available in the form for customer profiles. In the global configuration
these three fields can now be named and moreover provided with pre-
determined values for selection lists (see 11.3 Attributes).

@ Customer profile Winter Technologies - Lotus Notes _ (O] x]
Eile Edit “iew Create Actions Text Help
CHEIS&] 0l - - ¢ ]
Addrass (KSR OR-~|
[ & Workspace | £ GieoCom Kunden & Kontakte 3| ¥3J Test Geolom CAC 248 - 1. Aetiv... 3| &7 Customer profils Wirter T... 3
[=}| 7y5avesclose @) E-Jcalendar i Contact [ ] Froisot
& Customer profile Winter Technologies
= Company name Winter Technologies Phone 0234 - E91E75 -0
%ﬁ Branch Far 0234 - 691875 -
@ Strest Baker Stiest Homepage i winter-technalogies. com
@ zeaow London Email M]
Country =l Language: geman x|
g;\('\] Description
(E'\} Responsible Florian Feldmann/SG =] Customer type management consultancy | =]
{'\jl' Contact by Intemet i =] Region st g x|
‘@ “whorking Area List main 4 =] Media List media 1. =]
Ead—fpecel =
+ -
=l T et 9 9

lllustration: Fields Attribute 1-3 (here: “Working Area List”, “Media List”
and “Special”)

GeoCom® Customer & Contacts 5.1 - Update 248
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6 Form contact / private customers

The following chapter deals with the changes to the form for contacts
respectively private customers.

6.1 New fields: Phone
The previous field “Phone” was splitted up into the three fields

- Phone Business
- Phone Mobile
- Phone Private

This way you can indicate several telephone numbers for each contact.

6.2 New field: Language

Private customers respectively contact profiles provide, just alike to the
customer profile, the possibility to allocate a language to every person.

6.3 New field: Attribute 3

To the fields “Attribute 1" and “Attribute 2“ a third attribute field was
added. Furthermore, these three fields can now be named and
moreover provided with pre-determined values for selection lists in the
global configuration document.

6.4 New field: Customer serial number

This field is only available for private customer profiles and company
profiles, NOT for contact profiles. It has got the same effects like the
field “customber serial number” in the customer profile, however can
be configured independent of that.

GeoCom® Customer & Contacts 5.1 - Update 248
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7 Forms in general

Some changes affect not only a few but all forms used in GeoCom®
Customer & Contacts. These changes are described below.

7.1 Selection lists

Entering the values of the pre-definded selection lists, now different
pop-up windows are shown:

If in the configuration the field “New values allowed” is checkmarked
with “Yes”, a pop-up window appears which beside a selection list
offers a line for your own description entries.

Is this field checkmarked with "No” the appearing pop-up window only
shows the selection list.

Select Keywords [x]
working area 1
working area 2 Cancel

working area 3
V] main 4

Mew keyword

area main 1

lllustration: Selection list with entry line

Select Keywords [ ]
e
egllsh
french Cancel

lllustration: Selection list without entry line

© ISG Information Systems GeoCom GmbH GeoCom® Customer & Contacts 5.1 - Update 248
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7.2 Customer specific headers

The logos appearing in all forms can now be replaced by any other
graphic in the configuration (see Fehler! Verweisquelle konnte nicht
gefunden werden., Customer specific headers

in forms)
@ Custome: profils Winter Technologiss - Lotus Notes
Fie Edi View Dieate Actons Test  Help
CHE-FES W bl i i
Addhess MIEGRs ORA~|
[ Workspace | £ GieoCom Kunden & Kontakie | ) Test GeoCom CAC 248 - 1. ftiv .. x| £.f) Customer profile Winter T...
(=3 | T 5ave t cose ) Calendar i Contact [ Peoject
A ir
i
& Z=%  Customer profile Winter Technologies
= Campany name winter Technologies Phone 0234 - 6318750
%)\} Eranch Fax 0234 - B91875 -
@ Shreet Baker Stiest Homepage v winter-technalogies. com
@ 2IP 4 Citw Londan Email M)
Country = Lahauage gefman  » |
{\(’\} Description
(B'\} Responsible Flarian Feldmann/SG =] Customer type management consultancy ;=]
Y| contactby Intemnet =] Region West ;=]
Tl woking dreaLis main = Modia Lt e 1 =]
==} Special I~ ]
= 5
T = S Famreaer e

Illustration: Form with special header

© ISG Information Systems GeoCom GmbH GeoCom® Customer & Contacts 5.1 - Update 248
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8 Templates

The templates now can be found in the navogator section “Mass
Mailing” (from start menu under “Miscellaneous®).

8.1 New Templates

So far templates could only be created for e-mails, mass mailings or
letters.

Additionally you have now the possibility to create templates for the
document types “Meeting”, “Call”, “Miscellaneous®, “Offer* and
“Transaction®.

For all of these document types can be pre-defined whether or not
templates should be used (see Fehler! Verweisquelle konnte nicht
gefunden werden., Templates).

@ Call - Lotus Notes _[O] x]
Eile Edit Miew Create Actions Text Help
CRE TS BBl - -
Addhess KSR OR-|
[ 5] wierkspace | £,3 GeoCom Kunden & Kontakte 3¢ | £ Test Gealiom CAC 248 - 1. Activ... 30| &) Call %
[=1| my5ave s cose ] Calender
S
Call
Florian Feldmann/SG x| @ called =1 " Dr. Gethard Winter
Date 15012004 18 from company =l "winter Technologies
> 18.01.2004]
Category Suppart Phone +49 286 635 3843 25
GeoCom
Helpdesk x4
Template selection [ x]
Select a template:
description awailable for last modified by Ok
Call inter Florian Feldmann, Flarian Feldmann
& Template Eror Report GeoCom Development ﬂ
@ Template Request Michael Michael Schlothane 3
Schlothane,|5GSDGFSSDG
@ Test Cal GeoCom GeoCom Development
. =1 Development|SGSDGFSSD
o Feldmann  &[[[_] 4]
4 »

lllustration: Call with template

8.2 Templates for outgoing documents
The selection of outgoing documents occurs in two steps:

1. Selection of the document type
2. Selection of the template that should be used (if a template is in
use)

In the personal configuration can be specified whether the template is
to be chosen via the user name of the creator or from a list.

In both cases only the templates belonging to the corresponding
document type are offered.

© ISG Information Systems GeoCom GmbH GeoCom® Customer & Contacts 5.1 - Update 248
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Short lists

Short lists are one of GeoCom® Customer & Contacts’ new options in
version 5.1 Build 248.

Via the corresponding button a short list containing all currently
selected customer and/or contact profiles can be created.

From a dialogue box the type of short list can be selected (e.g. “Name,
Company, Phone”).

List format selection

Select a format from the list

Ok
Hame . Comnany - Phong, _
Mame - Phone C )
Mame ancel

Illustration: Dialog create short list

By clicking the OK button the short list will be created using the
selected options.

9.1 Special format for short lists

Within the personal configuration document, settings for the layout of
short lists can be specified as well as a special format for creating your
own short lists (see 10.7 Short lists).
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10 Personal configuration

The personal configuration document has been extended by the
following fields.

10.1 Standard configuration for new users

The system administrator can now specify a standard configuration for
new users (see 12.7 Modify standard configuration).

From within the personal configuration document the action “Use
settings for new users” can be used to overwrite the current personal
configuration with the settings specified in the standard configuration.

Use default settings for new users [ =]

\?‘) This action will overwrite all your personal settings.
Proceed anyway

Mo

lllustration: Security check before overwriting configuration

10.2 Default Responsible

Within the sections “Customer profile”, “Contact profile” and “Private
customer” a default responsible for these document types each can be
specified.

If a user creates a document of one of these types, the name specified
herein will automatically be declared the default responsible for this
document.

Independent of these configuration settings, the responsible person for
a document can also be selected and entered manually.

@ Personal configuration - Lotus Notes _[O]x]
File Edit “iew Create Actions Test  Help

CES-ITES) Y i bl
Address -l &~ o]
[ &5 Workspace | £ BieoCom Kunden & Kontakle 3¢ %33 Test GeoCom CAC 248 - 1. Activ .. % &,{) Personal configuration %
[% T3) Save kclose &= Print

=

Personal configuration

@ b General options
@ b Customer profile
%'\} w Contact profile

Difault salutation Herr_j =
R e e I} |

< Detault Responsible Flarian Feldmann/SG | = >
EET [Tl o

g}'\} possible

= Duplicate warning

{ﬁ'\} Optiong

no
2ip code - surname
2ip code - sumame - givername

TEmN

2ip code - sumame - givenname - address

+
[:] l | | Florian Feldmann =
lllustration: Default responsible
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10.3 Duplicate warning

Within the corresponding sections in the personal configuration, the
way of duplicate warning can be specified.

Possible settings are

for customer profiles:

- no

- zip code — customer name

- zip code — customer name — Address

for contact profiles as well as private customers:
- no

- zip code — surname

- zip code — surname — givenname

- zip code — surname — givenname — address

10.4 Settings for letter salutation / postal address

The formats for letter salutation and postal address can also be
specified each for customer profiles, contact profiles and private
customers.

@ Personal configuration - Lotus Notes _[O] x]
File Edit “iew Create Actions Test  Help

CHE- G958 & - - i

Address -l & o~

[ &5 Workspace | £ BieoCom Kunden & Kontakle 3¢ %39 Test GeoCom CAC 248 - 1. Activ .. % &.{) Personal configuration %

[% o) Save kclose &= Print
Personal configuration
@ } General aptions

@ w Customer profile
% Common settings
@ Default country Gemany =]

Country translation Germany |
@ Defaull Responsible GeoCom DevelopmentASG | =
Duplicate warning
Options T o

Q{'\j & zip code - customer name

- Setting for letter salutation
(’\] Special format letter <COUNTRY>=England | Drear Sits and Madams,

B salutation <COUNTRY»=Gemnary | Sehr geshits Damen und Herren,

=5 Default <COUNTRY> = Dir Sis,

+
= | Florian Feldmann =
lllustration: Example for letter salutation settings

The settings specified within the personal configuration document have
higher priority than the corresponding settings within the global
configuration. Only in case the settings from the personal configuration
document are missing the global settings will be used.

Clicking the button “Default” will overwrite the settings within the
personal configuration with the settings from the global configuration
document.

10.5 Re-submission for documents

For all document types used within the application (letter A4, Microsoft
Word document, e-mail, call, meeting, miscallenous, offer and
transaction) an automatic re-submission can be configured in the
personal configuration document.

For each document type the following values can be specified: Offset
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in days, responsible and action.

If a user creates a document of the corresponding type, upon saving
the document a dialog will be opened proposing a re-submission on
the specified date (nn days later) to the specified person with the
specified action. These values however, can be arbitrary edited before
confirming with OK, which enters a re-submission with the specified
parameters into the current location document.

Re-Submission: [ ]
Status | open - Alarm ¥ yss
_UK
Date 22101 2004 ] i [i5o0 @] -
Pricrity | high i &
Responsible [ [Florian Feldmann/IS6 ’_l
Action[s] M Call I~ Wai for
[ Letter/Fanitail T Concept
[ Info I~ Appointment

Text

F

lllustration: Dialog re-submission

10.6 Templates

Within the section “Templates” a default value for the field “Template
used by...” can be specified.

You can also specify whether selection of templates for outgoing
documents should be sorted by user names or shown as a flat list.

10.7 Short lists
The section “short lists” contains settings for a special short list format.

The field “Header” holds the headline for all your short lists, the field
“Description” shows the name for your personal special format.

The format button opens a list of availlable format settings which can
be entered into the field “Settings” which holds the format definitions
for your special format.

Into the field “Format definition” you can now enter the building rules
for your personal format. Clicking the corresponding format button will
again open a list containing the availlable definitions.

Format examples

Select an entry from the list oK.
<BOLD>; Ta
<FOMT>=COURIER: Cancel
<FOMT>=HELY:

<FOMT>=ROMAM; e
<FOMTCOLOR>=BLACK.

<FOMTCOLOR»=BLUE;

<FOMTCOLOR»=RED: ﬂ

Illustration: Definition list
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10.8 Global policy

The system administrator has the option to specify a global policy for
personal configuration settings (see 11.9 Global policy for personal
settings).

Certain aspects of the personal configuration document cannot be
changed by the user any more, once a global policy is active. If a user
tries to change a parameter which is defined in the global policy, upon
saving the document a dialog box will appear containing a correspon-
ding message and the parameter will be reset to the value specified
within the policy.

Correcting personal settings [ =]
\i‘) Due ta aur intemal policy the * marked entries have been modified:

* Lz buttan 'Save & clase' in fams

lllustration: Global policy warning
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11 Global configuration

The global configurtaion document is enhanced by the following fields
and options.

11.1 Synchronizing fields: Customer profiles and contact profiles

The synchronising function of fields e.g. between customer profiles and
contact profiles can be configured within the section “customer* (or
within the section “private customer®, resp.).

The fields that should be synchronized everytime have to be specified
within the first field of this section. Contrary to this, the second field
offers the possibility to define those fields, that should only be
synchronized when the option “Update from customer profile” within
the contact document is selected.

& =10jx]
CRHETEH5] B e e
Addhess MR ORA~|

[ Workspace | £ GieoCom Kunden & Kontakie | 3 Test GeoCom CAC 248 - 1. Activ... 3| &) Configuration x

[% TF Save b close & Pt

Use field attribute 2 & yes € no 7

@ Use field attribute 3 W yas O no

@ Synchronizing fields between customer profile and associated contact profiles

List of fields with farced Custamer humber ; =|
%»\} synchrorization

List of fields to synchronize Company name, Branch, Street, ZIP, City, Country, Responsible,
@ additionally if setting “Allow update Custorner type, Region, Gustomer status, Language ;=]

from customer profile=yes™
@ b Contact Select Keywords [x]

Eepwords
¥ Private customer = oK

oo e Le ]

~ Ctivities
5 . . 7 Z!F' Canicel

= b Palicy for personal settings ¥] City

(ﬂ'\} . ¥ Country

{-\} b E-tail Attribute 1
- } Countries Altribute 2

,;T-ﬂ Abtribute 2

I b Languages ¥| Responsible

(=] b License Vi Customer type =
i 7 Region .

v Customer status | ——
iz v Language ix [«

lllustration: Synchronizing fields

11.2 Customer serial number

The format as well as the number of places for a consecutive ID
(customer serial number) can be fixed within the sections "private
customer” and “customer®. These numbers will be automically
assigned while saving a new profile and displayed from now on within
the header of the customer profile (see also 5.1 and 6.4, New field: ).

11.3 Attributes

The fields ,Attribute 1“ und “Attribute 2“ are completed by a third
attribute field. Now these fields can also be displayed — like to the other
contact documents — within the form to record new customer profiles.

To do so, select within the configuration section “Customer profile“ and
under the notation “show addional attributes” the corresponding fields

the option “yes".
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Furthermore the configuration section “Contact profile“ serves to set
the denomination of these three fields. Beyond this it is possible to
configure the appropriate selection lists (this configuration is effected
analogous to the other selection lists).

11.4 Pre-selection letter salutation / adress format

The settings fixed within the global configuration document will only be
used if there are no corresponding settings within the personal
configuration document

The button “default” causes the letter and adress settings to be
overwritten by the default values of the application.

11.5 Language

The section “Languages” offers — seperately for the german and
english user interface - the possiblity to define a list of languages (incl.
language codes).

11.6 Private customer with contact profiles

Within the section “Private customer” you can now specify, whether or
not contact profiles to private customers may be created.

These contact profiles will be handled just like contacts assigned to
customer profiles.

@ Test GeoCom CAC 248 - 1. Activily by \a_ company name - Lotus Notes
Fle Edt View Create Actions Help

OB HES ABEOR| ST NN E o= Bac g |

Address -] &~ o&a-~|
[ﬁ\] ‘Warkspace l L)‘ GeoCom Kunden & Kontakte X‘ t.,)l Test GeoCom CEC 248 - 1. Activ... X
[% < Menu @ << %& _4 j Customner "éﬂ Contact &3 Call ﬁ Mesting = be
T 11 Date Activity |
GEOCOM® b Moke, Markus -
@ ¥ Monolith, inc
E:j ¥ Orgrim Lawyers Office
Activities. b Physical Health Studio
%’\} ¥ Raven, Richard, Dr.
b. responsible b Simon Software and Systems
. customer status .
@ d. customer lpe » Smith Ine.
& b Software Services Corp.
@ a. by date b Storms, Inc.
b Sullivan Industries
Contacts. .. b TechHet
g\('\ji Re-submission... b Tellestrian Enterprises
5 Mass Mailings. . » TerraGen S
{5'\} Ui * Townsend, Roger

Transactions...

[ 4~ Private customer London (P10869754)

()\J] & Contact: Herr Thomas Grayson
ﬁﬁ b Winter 1 G
¥ World Wide Enterprises
= b Xavier Foundation
+|4 » =
[j [ -] | Florian Feldmann =

lllustration: Private customer with contact profile
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11.7 Special headers in forms

A certain entry into the section “Special configuration” can provide all
forms with a special header. The keywords

FORMLOGOLEFT:[name of graphical resource] resp.
FORMLOGORIGHT:[name of graphical resource]

can be used to create forms with these headers. The specified headers
will be shown to the left (resp. to the right) of the document’s headline.

@ configuration - Lotus Notes 7 3l x|
File Edit Yisw Crests Actions Text Help

% Welcame [ £3
Sawe & close

zoCom Customer & Contacts XI ‘“'D Canfiguration X

Configuration

Camments (suitable for " Settings for contact profiles 4
Backup)

Common settings
Customer profils

Contact

Private customer

Activities

Falicy for personal settings
E-Mail

Countries

Languages

Licenze

GEHOY esdcaals

4 v v v v vvvvwvwvw

Special configuration

language independent " FORMLOGOLEFT:MyCompanyLogo
FORMLOGORIGHT:MyCompanyLago

german Ty

english Ty E’E
1 E
=i =] (Dife 2)
lllustration: Configuration of special header

Be aware that the graphics used should be formatted to 50x50 pixels,
because otherwise they will not be shown properly.

11.8 Backup functions of the global configuration

Each time upon saving the global configuration document a copy of it
will be stored into the view “Maintenance... c. configurations (backup)”.

@ GeoCom Customer & Contacts - Lotus Notes _ O] x|
Fl= Edt Yiew Creale Actions Help

C LR TES SREOR] 2T E b= BmadH |

Address -] &~ Q@R
@ ‘workspace ?:;l GeoCom Customer & Contacts 2
= L Menu
Backup of done by Comments
@& 21.01.2004 144314 Florian Feldmann  address and naming reconfigured -
@ SEOCOM 21.01.2004 14:42:02  Florian Feldmann  letter salutation adjusted
21.01.2004 14:42:36  Florian Feldmann  Update selection lists
@ Activiti 21.01.2004 14:4215  Florian Feldmann  attibutes 1-3 configured
g 21.01.2004 1441552 Florian Feldmann  global policy adiusted
= ontacts.. 21.01.2004 14.41:02  Florian Feldmann  reader fields updated
R e 21012004 143549 Matkus Moke _oounty codes added
@ Mass Mailings.._ 3
Offers.... 21.01.2004 143420 Florian Feldmann  Agent Lipdate started
@ Transactions. .. 21.01.2004 14:32.26  David Futterer Update selection lists
Maintenance. . 21.01.2004 143211 David Futterer outgoing e-mail-server configured
& export contacts to. 21.01.2004 143156 DavidFutterer  Language list updated
b. re-submission 21.01.2004 143005 Floriah Feldmann  license key updated
g\(’\] 21.01.2004 14:2559  Florian Feldmann  special headers integrated
2 d. conflict documents 21.01.2004 14:2%:41  Florian Feldmann  global palicy reconfigured
= g 2101 2004 142527 Florian Feldmann  settings for new users adapted
21.01.2004 142317 Florian Feldmann  Glabal policy configured
= = 21.01.2004 14:28:26  Florian Feldmann  private customers with contact profiles
+|4 » activated -
=] <=0 =) oo =[]

lllustration: View “Maintenance... c. configurations (backup)*

In the first line of the global configuration document there is a field
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“Comments (suitable for Backup)” into which you can enter the
changes you have done before saving the document. This comment
will be shown in the backup view (together with the backup date and
the editor) and can be used later to identify a certain backup.

To restore a backup copy to the configuration, open the corresponding
backup document and select the action “Restore configuration” from
menu.

A warning message will appear. Upon confirming this message the
current configuration will be replaced by the values from the backup.

Restore Configuration from Backup []

\?‘) Ovenwrite all existing configuration settings from backup 21.01.04 14:3%:327

lllustration: Restore configuration backup

11.9 Global policy for personal settings

The section “Policy for personal settings” lets you specify which
settings should not be edited by the user himself. Thus certain
(normally personal) parameters can be uniformly defined.

@ Configuration - Lotus Notes =]
File Edit “iew Create Actions Test Help
CRE-AEE) 8] SE :
Address e

I@Wolkspace “:)‘ GeoCom Customer & Contacts [!D Carfiguration
5| mrsavetchose & Pint
w Falicy for parsanal settings -

Palicy setlings for rews users T e

List of parameters users aremot [ Alwaps start with main menu
allowed to modify v

(3
]

Show standard navigator in views
%’J ¥ Use button 'Save & close' in forms
@ ¥ My cwn address line

I™ Text before date
@ ™ Fomat date DD MMM ANYY
[~ Feplyto
¥ Message from
W word Version
[~ Fommat Date dd/mmdypy
™ Fomat Time mmss
I™ Fields SPECIALT ... SPECIAL10
™ Default country
™ Country tramslation
¥ Default Responsible
™ Special format letter salutation
™ Special fomat postal address

I™ Default saltation

¥ Countyy ranslatiord

[T Default Responsible

I Assign activity to contact if possible

I™ Letter salutation translation

™ Special format letter salutation

™ Postal address type -
1 3
[ ~||=2 «||Florian Feldmann  +| |1 =]

lllustration: Selection of centrally administrated settings

Via the selection marks you can specify which parameters should be
administered centrally, and via the corresponding button you can

todify zettings define the values these parameters should be set to (these standard
values also define the standard configuration for new users).
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@ Personal configuration - default settings for new users - Lotus Notes
Eile  Edt Miew Create Actions Section Help

CHEAE5] B - [-|prs e

Addiess SRS

[ &) Workspace | £ GeoCom Custom... x| &) Corfiguration 3 | &, Personal configur... 3
["% Personal configuration -
- default settings for new users

w (General options
% Always stark with main menu ¥ yes
Show standard ravigetorin - ¥ yes
%’\} wiews

Use button ‘Save & close'in W pes
forms

-

Custormer profile

-

{\(’\] Contact profile
i

{'\} b Letter Ad

-

Frivate customer

fﬁ‘j] b Microsoft Word Document
%.\} P E-Mail
&'\} b Cal
b Meeting
P Miscellaneous =
14 »
D[ - | Florian Feldmann = |

lllustration: Change standard configuration

Upon trying to change a centrally defined parameter, the user will see
a corresponding message box.

Conecting personal settings [=]

\i‘) D to our intemal policy the * marked enties have been modified:

* Use button 'Save & clase' in fams:

lllustration: Dialog policy restrictions
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12 Changes to actions

With the update of GeoCom® Customer & Contacts 5.1 Build 248
beside the improvments, also some changes to existing actions have
been done. These are explained in the following.

12.1 Create customer profile

The button “Customer” does not open the form to create a new
i customer document any more. Instead a selection is opened, whether
[ Customer = to create a customer profile or a private customer. After selecting one
of these options, the corresponding form for a new document will open
automatically.

Mew cuztomer profile

=
[[a1]

w private customer

Thus, private customer no longer need to be created via the “New
document” button.

12.2 Re-assigning contact profiles

Via the action “Selected documents — Re-assign customer” one or
more contact profiles can be assigned to another customer profile.

The letter salutation and postal address of these contacts will
automatically be updated.

12.3 Warning upon deleting customer

To prevent lost documents (see 4.1, Lost documents), a warning
message will appear upon trying to delete a customer profile with
assigned contacts and/or activities.

Deleting Documents [ =]

3 ‘Wwarning: Please use the following procedure to avoid database inconsistancy:

1. Delete all activity documents related to a customer profile.
2. Finally delete the customer profile.

Delete selected documents now?

lllustration: Dialog deleting customer with activities

12.4 Search form for contacts

The search form for contacts has been extended by fields like
“Language” and “Attribute 3”. Further the options AND / OR / NOT as
well as searching for customer profiles AND contact profiles are
available.
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Campary name W =l e tife =1
Division = Phane
Salutation 1 Fax Eepes |
Title: 3 E-mail
Given name “warking Ares Lists =
Irital Medierliste B
Sumame Special =
Street Responsible =
ZIP City Custamer type =
Country =1 Customer status =l
Language 3| Region =l
Secretary name Secretary phone
Last mailing Cartact by =
Contact status =l Description
Searchfor € allsearch tems Search for Custamer Profiles or Contacts ‘
documents with ot |aast one of the search terms

" without any of these search terms S ‘

Illustration: New search form

12.5 New button "folder"

In the view mass mailing "selected contacts" the new button "Folder" is
at your disposal. Using the button you can either renew the content of
the folder or delete it.

12.6 Warning upon sending mass mailing to contcats without e-mail-

address and Fax-number

Trying to send a mass mailing to contacts without valid e-mail-address
and Fax-number will now result in a corresponding warning message.

Adresses for mass mailing not found [<]
i Please select one or more contacts, you want to send an e-mail or fax to.

Only select contacts that contain & valid e-mail address in the e-mail fisld or fax number in the Fax field
*MOTE*

If this field contains more than one e-mai address or fax number only the first addiess will be used,

Illustration: Warning on sending mails without e-mail-address

12.7 Modify standard configuration

The standard configuration for new users will be done by the
corresponding button in section “Policy for personal settings” within the
global configuration document (see also 11.9 Global policy for personal
settings).
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12.8 Icons

The new action “Icons” will open a legend containing buttons and icons
used in GeoCom® Customer & Contacts. Only those icons are
explained which are not explained within the application itself.

icon  function

» Twisty for opening views

& Customer profie documents

& Project profile documents

Fy Contact profile docurments

B Incoming and outgoing call documents

al Miscellaneous

@i Meeting documents

B Qutgoing corespondence, DIN A-4

= Qutgaing carrespondence, E-mall

Es Cutgoing corespondence WinWord-Document

] Qutgoing correspondence

i) Incaming mail, lefter and fax documents

=] Checkmarked for delsting

D "Homepage" (ingide of the custormer profile document

* re-submission date was set," re-submission over dug”

*» re-submission date was set; "re-submission for future date”
re-submission date was set; " re-submission an current day”

lllustration: Legend of icons
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13 Fix list

The following bugs and program errors have been corrected within
GeoCom® Customer & Contacts 5.1 Build 248.

13.1 Incorrect display of week days in view "... by date"

Now the correct week day corresponding to the calendat will be shown.

13.2 Incorrect display of company names with multiple lines

Multi-line company names will now be displayed correctly.

13.3 Instruction .Close on ending mass mailings in Word

This instruction is not used any more.

13.4 Address slips: Personal settings

Personal settings regarding the address format are now also
considerated on printing address slips.

13.5 Template selection for mass mailings: Analogous to outgoing

Template selection for mass mailings is now done in the same way as
with template selection for outgoing documents.

13.6 Display of company name upon alarms from re-submission

Alarms regarding re-submission of a document will now also show the
company name in addition to the document-ID.

13.7 Automatic recalculation upon changes within customer profiles

Letter salutation and postal address in customer profiles will now be
updated immediately upon changing the profile (not on saving the
document).
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